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Title VII of the Civil Rights Act of 1968 (Federal Fair Housing Law) prohibits discrimination based on
race, color, national origin, religion, sex, familial status, or disability.

The City of Jacksonville Neighborhood Improvement Services has been authorized and
directed to receive complaints of alleged acts of housing discrimination within the City of Jacksonville.
Complaints must be received in person or in written form by the Neighborhood Improvement Services
office within 90 days of the alleged incident.

For more information or to report alleged acts of housing discrimination, please call 910 938-5224 or
TDD 910 455-8852. You may also visit our website at JacksonvilleNC.gov/NIS.

Carmen Miracle, Fair Housing Complaint Officer
815 New Bridge Street

PO Box 128

Jacksonville, NC 28541-0128

Email: cmiracle@jacksonvillenc.gov
Phone: 910 938-5224 or 910 455-8852
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